
Benchmark Foam 

is the most responsive 

foam manufacturer in 

the industry. 

Our quality products 

and unbeatable 

service are backed by 

the Benchmark Foam 

On-Time Guarantee.
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In 1988 we named our company Benchmark Foam because 
we believed our teamwork, quality and service would be 
the standard by which other companies in our industry 
should be measured. We are serious about our customers, 
our products and our promises, and we diligently strive to 
surpass our own standards every day.

As a Benchmark Foam customer, you will benefit from 
exceptional products and guaranteed on-time delivery by 
people who have an interest in the success and profitability 
of your business. We will prove our commitment to you with 
every order.

CORE VALUES:
We strive to create opportunities for 

our employees, deliver industry-leading 

products and enhance the 

profits of our customers. 

We have four core values 

that are reflected in every decision

 we make and product we ship.

                    •  Service

   •  Quality      

   •  Community

   •  Environment

Service:
Our customer service is more than personal and progressive; it is the 
most responsive in the industry. We back our quick response with our 
On-Time Guarantee.

    •  Guaranteeing on-time shipment ensures worry-free customer  
          confidence.

    •  Helping customers succeed by doing whatever it takes to make   
          sure every need is met.

    •  Investing time and money in innovations that save time and  
          money for our customers.

Quality:
We adhere to the strictest industry standards for each phase of our 
organization: raw materials, manufacturing processes and finished 
products. If industry standards are not good enough, we create our 
own.

    •  Improving on industry standards enables us to exceed typical       
          expectations.

    •  Consistently assessing and improving standards, processes and  
          products maintains quality and cutting-edge practices.

    •  Successfully passing all unannounced third-party inspections  
          proves our expertise.

    •  Implementing lean manufacturing principles sustains efficient  
          and effective work habits.

    •  Empowering our team to grow professionally by setting         
          the highest standards and giving them the tools, time and   
          encouragement to achieve them.



 

               
                      bench’mark: n., standard of excellence by which others are measured
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community:
At Benchmark Foam, we believe community is essential to a 
successful and profitable business. We built our business on the 
foundation of family, teamwork and corporate citizenship. 

    •  Contributing to the whole community by reaching beyond   
          industry and business interests.

    •  Reaching out to service groups and charity organizations     
          through volunteer work and donations.

    •  Recognized by United States Senate after receiving the 2007  
          South Dakota Habitat for Humanity Supporter of the Year   
          Award.

 
environment: 
The expanded polystyrene (EPS) we produce offers advantages 
in energy efficiency, mold resistance and indoor environmental 
quality. 

    •  Recycling EPS for customers and community members   
          reduces waste.

    •  Manufacturing eps360™ by converting post-consumer 
        waste into a 100% recycled product suitable for many 
        traditional construction applications.
    •  Producing products that conserve energy through 
        long-term, stable R-value.

      •  Lowering greenhouse gas emissions by not using                                                       
          formaldehyde, (CFCs), (HFCs),  (HCFCs) in our processes.
       •  Offering green building materials that contribute to LEED   
          credit requirements.
      •  Recognized in 2005 by the South Dakota Department 
          of Environment and Natural Resources for our    
          environmentally conscious operations.

ON-TIME GUARANTEE
We know your business depends on our 

product arriving on time. Our service response 

is so dependable we back it with our On-Time 

Guarantee. Your product will be shipped and 

arrive on the agreed-to arrival date or we will 

discount your invoice 10 percent. We work 

to accommodate customer needs, giving you 

confidence when you place an order, even 

if it needs to be rushed. And we do not have 

truckload quotas, so no matter how large or 

small, your order will ship on time. 

Benchmark Foam began as an EPS manufacturer 
called Energy Industries in 1977. In 1988, a group 
of quality-focused and customer-driven employees 
purchased the company and began diversifying its 
product base. 

At Benchmark Foam, we take pride in our commitment 
to customers, community, employees and the 
environment.



401 Pheasant Ridge Drive
Watertown, SD  57201

Phone: 605-886-8084  •  800-658-3444
Fax: 605-886-8099

www.BenchmarkFoam.com

Benchmark Foam Inc. is a manufacturer of expanded polystyrene (EPS) 
and other specialty plastics. Our product lines include:

   •  Commercial & Residential Insulation
   •  Heated Flooring System Insulation
   •  Benchmark ICF
   •  Roofing Insulation
   •  Architectural Shapes for EIFS
   •  FOLD-FORM®
   •  LITE-DECK®
   •  LITE-FORM®
   •  Geofoam
   •  eps360™
   •  ThermoSkirt
   •  Custom Molded Packaging
   •  Custom Fabricated Packaging
   •  Insulated Shipping Containers
   •  Packaging Materials
   •  Safe Room/Storm Shelter
   •  Specialty Foam & Coatings
   •  Architectural Accents
   •  Signs By Benchmark


